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ONE WAY ROUTING FARES Standard Zone 1 Zone 2

Fuel Inclusive - EX AKL / WLG / CHC Gross Gross Gross

CFFOWNZ BUSINESS 7,426 7,676 8,076

DRFOWNZ BUSINESS 6,866 7,116 7,516

UFFOWNZ ECONOMY 2,554 2,659 2,799

HRFOWNZ ECONOMY 2,239 2,344 2,484

QRCOWNZ ECONOMY 2,008 2,113 2,253

VRCOWNZ ECONOMY 1,798 1,903 2,043

WRCOWNZ ECONOMY 1,623 1,728 1,868

RETURN ROUTING FARES Standard Zone 1 Zone 2

Fuel Inclusive - EX AKL / WLG / CHC Gross Gross Gross

AFFNZ FIRST 13,529 13,799 14,229

CFFNZ BUSINESS 10,609 10,859 11,259

DRFNZ BUSINESS 9,809 10,059 10,459

ZRFNZ BUSINESS 9,009 9,259 9,659

BFFNZ ECONOMY 4,699 4,849 5,049

MFFNZ ECONOMY 4,149 4,299 4,499

UFFNZ ECONOMY 3,649 3,619 3,819

HRFNZ ECONOMY 3,199 3,349 3,549

QRCNZ ECONOMY 2,869 3,019 3,219

VRCNZ ECONOMY 2,569 2,719 2,919

WRCNZ ECONOMY 2,319 2,469 2,669

SNCNZ ECONOMY 2,069 2,219 2,419

TNCNZ ECONOMY 1,919 2,069 2,269

FIRST / BUSINESS / ECONOMY

RETURN ROUTING FARES Standard Zone 1 Zone 2

Fuel Inclusive - EX AKL / WLG / CHC Gross Gross Gross

GFFNZ PREMIUM ECONOMY 9,899 10,249 10,599

EFFNZ PREMIUM ECONOMY 6,199 6,549 6,899

ERCNZ PREMIUM ECONOMY 5,099 5,449 5,799

NRCNZ PREMIUM ECONOMY 4,299 4,649 4,999

PREMIUM ECONOMY

BUSINESS / ECONOMY
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AGP
AMS
ANK
AOI
ATH 
AYT
BCN
BEG
BER
BHX
BIA
BIO
BLL

BLQ
BRE
BRI 
BRU
BSL
BUD
BUH 
BZG
CAG
CGN
CLJ
CPH
CTA

DBV
DRS 
DTM 
DUB 
DUS 
EDI  
FAO
FDH 
FLR
FMO
FRA
GDN
GLA

GOA 
GOT
GRZ 
GVA 
GWT
HAJ 
HAM
HEL 
HER
IEV 
INN 
IST
IZM

JER
KIV
KLU
KRK
KTW
LED
LEJ
LIS
LJU
LNZ
LON
LUX
LUZ

LWO 
LYS
MAD
MAN
MIL
MLA 
MPL
MOW 
MRS 
MSQ 
MUC
NAP
NCE

NUE 
ODS
OLB 
OPO
OSL 
PAD 
PAR  
PEG
PMI 
PMO
POZ
PRG
PSA

PUY
RIX 
RLG
ROM
RZE
SBZ
SCN
SJJ
SKP 
SOF 
SPU
STO
STR

SUF 
SVG
SVQ
SXB
SZG
TIA
TLL 
TLS 
TRN 
TRS
TSR
VCE
VIE

VLC
VNO
VRN
WAW
WRO
ZAD
ZAG
ZRH

AAL
AAR
ABZ
BAK
BRS
EVN
 

GOJ
IBZ
LCA 
PRN
SKG
TBS

ALG
AMM
BEY
BXN
CAI
CAS

KUF
REK 
TLV
TUN

PLEASE NOTE: Destinations are subject to change without notice

WUNDERBAR CITY LIST

BOOKING CLASS CHART - FIRST / BUSINESS / ECONOMY

PARTNER AIRLINES WITHIN EUROPE

Fare Type
LH NZ*

Dom
NZ
Int

CX SQ TG* CA* UA* LH* OPER-
ATED/ 

CODESHARE

OU*

GFFNZ G B U E S B G B Y Y

EFFNZ E B A E T B G M Y Y

ERCNZ E B A E T B G M Y Y

NRCNZ N B A E P B G Q Y Y

*Premium Economy not available. Travel must be in Economy Class. 

LH NZ NZ NZ NZ NZ Dom SQ TG CX OU CA UA

YVR/ LAX/SFO SHA SIN TYO & Trans Tasman

Fare Type HOU / BUE / HKG OSA

AFFNZ A D D D D D* A*/Z* A A C A J

CFFNZ C J D Z D J*/D* C D I C J/D C

DRFNZ D J Z J Z J*/Z* J J I D C/D D

ZRFNZ Z J J J J J* U Z I Z D Z

BFFNZ B B B B B B Y M L*/V*/S B B B

MFFNZ M M M M M M B M L*/V*/S M M M

UFFNZ U M M M M M E H L*/V*/S H U U

HRFNZ H H H H H H M H L*/V*/S H U H

QRCNZ Q V Q Q Q Q H Q L*/V*/S Q H Q

VRCNZ V W V V V V W V L*/V*/S V Q V

WRCNZ W T W W W W Q W L*/V*/S W V W

SNCNZ S L T T L T N W V*/S S T S

TNCNZ T S L L S L V W V*/S T T T

If no First or Business Class cabin on the aircraft - refer to your CRS for the new applicable booking class for this sector  (no refund will apply)

PLEASE NOTE: Partner airline booking classes for First/Business/Premium Economy/Economy are subject to change without notice - please re-check via  your CRS
* V class only permitted if S class unavailable     * L class only permitted if V class unavailable   
* J class only permitted if previous class shown is unavailable - If no BUSINESS CLASS offered on flight, refer to CRS for alternative options
* SQ A class permitted on any SQ aircraft excluding A380
* SQ A380 permitted Z class only

Standard Zone 1 Zone 2

BOOKING CLASS CHART - PREMIUM ECONOMY
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Application & Conditions Fares and travel are valid until further notice
Fares are shown in NZD and are Fuel Inclusive
Fares exclude Govenment / airport taxes
Fares are published in CRS for auto-pricing ( unless otherwise mentioned )
This Fare sheet is a GUIDE only. All fare rules must be applied as per the CRS/GDS at the time of ticket issuance

Minimum Stay Nil unless otherwise specified

Maximum Stay 12 months

Advance Purchase NRCNZ / ERCNZ : 3 days        

Infants Infants ( 0 - 2yrs ) 10% of the adult fare - for Infants turning 2yrs during journey the child fare must be charged

Children Children ( 2 - 11yrs ) 75% of the adult fare - for child turning 12yrs during journey the adult fare must be charged
No child discount applicable for First Class fares
LH UMNR NOT PERMITTED

Domestic Add-ons For Departures ex: BHE DUD GIS HKK HLZ IVC KKE NPE NPL      NSN
 PMR       PPQ       ROT TIU TRG TUO WRE WSZ       ZQN
To : AKL / WLG / CHC
Add on : NZD150 per direction    NB : 2 connecting Air NZ domestic flights permitted per direction

Transfers Unlimited per direction

Stopovers First / Business / Premium Economy / Economy Class
5 stopovers permitted per direction - excluding the point of turnaround      
First 2 stopovers per direction - Free of charge        
3 additional stopovers permitted per direction at a fee of NZD100 per stop - child / infant discount not applicable

Routings NZ domestic between AKL / WLG / CHC         
LH codeshare between AKL and LAX / SFO / YVR / HOU /HKG / SIN / BKK
LH codeshare between CHC and SIN
NZ operated between AKL and LAX / SFO / YVR / HOU / BUE / HKG / SIN / SHA / TYO / OSA
UA   operated between    AKL and SFO
CA  operated between     AKL and BJS
NZ operated between CHC and TYO
SQ operated between AKL / WLG / CHC and SIN 
TG operated between AKL and BKK
CX operated between AKL and HKG

LH  operated between  LAX / SFO / YVR / HOU / BUE / SIN / BKK / HKG / SHA / BJS / TYO / OSA  and FRA / MUC    

LH  operated between FRA / MUC / DUS and specified destinations listed in Standard / Zone 1 / Zone 2
OU  operated between FRA / MUC and DBV / PUY / SPU / ZAD / ZAG
LH  codeshare between FRA / MUC / DUS and specified destinations listed in Standard / Zone 1 / Zone 2   
exception : Flights operated by Turkish Airlines ( TK ) not permitted

A MAXIMUM OF 1 EUROPEAN COUPON PERMITTED ON ONE-WAY FARES
A MAXIMUM OF 2 EUROPEAN COUPONS PERMITTED ON RETURN FARES
All European coupons must be from / to Germany unless listed in exceptions

EXCEPTIONS: 
Destinations in Standard / Zone 1 / Zone 2 with no direct service from Germany will require 1 additional coupon per direction  
- no additional coupon charge will apply ( additional Government & Airport taxes are applicable )
Permitted Routings : 
via VIE  to SKP / EVN
via BRU  to BRS
via CPH to AAL / AAR 

FRA via MUC to specified destinations listed in Standard / Zone 1 / Zone 2
MUC  via FRA to specified destinations listed in Standard / Zone 1 / Zone 2

For CRS auto-pricing : Flights between AKL and LAX / SFO / YVR / HOU must be booked as LH codeshare 
- if not, manual fare calculation and ticketing is required
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Surface sectors Permitted between HNL / LAX / SFO / YVR / HOU and any LH online point within USA / Canada / Mexico
Permitted between BUE and any LH online point within South America
Permitted between DPS / SIN / BKK / HKG / SHA / BJS and any LH online point within Asia / India 
exception : excludes Japan and Korea
Permitted beween NRT and any LH online point within Japan / Korea

Surface sector counts as 1 stopover and 1 transfer

A surface sector either side of a Wunderbar Plus surcharge sector is not permitted

Open Jaws Permitted between 1st and 2nd European coupon only
Permitted within / between Standard / Zone 1 / Zone 2 destinations

Combinations Fares can be combined on a half RT basis between LH Wunderbar Fare Basis Code ( booking class ) 
Fares can be combined on a half RT basis between cabins ( Economy / Premium Economy / Business / First )
Fares can be combined on a half RT basis between specified destinations listed in Standard / Zone 1 / Zone 2

Fares can be combined on a half RT basis with LX GO SWISS and OS FLY AUSTRIAN fares

For combined fares, the rules for each carrier apply to the applicable 1/2 RT as per LH Wunderbar Fares, LX GO SWISS Fares and 
OS FLY AUSTRIAN fares
exception : Combinations with a non refundable ticket make the whole ticket non refundable

LH Codeshare Rules LH codeshare flights permitted between AKL / CHC and LH Gateways  eg. AKL - LAX

LH codeshare flights permitted between FRA / MUC / DUS and specified destinations listed in Standard / Zone 1 / Zone 2   
exception : Flights operated by Turkish Airlines ( TK ) not permitted

LH codeshare flights not permitted between LH Gateways and FRA / MUC / DUS    eg. SIN - FRA

Payment / Ticketing Credit Card payment not permitted
Ticketing on LH ( 220 ) ticket stock only via authorised LH ticketing agents
Ticketing not permitted with any waitlisted or open dated sectors

Endorsements See ticketing guidelines

Govt & Airport Taxes Applicable taxes must be collected and shown on all tickets

Coupon Sequence Fares are only valid if the flights are flown in the booked sequence

Change Fee
Before / After Departure

AFFNZ / CFFNZ / DRFNZ / ZRFNZ / GFFNZ / EFFNZ / BFFNZ / MFFNZ / UFFNZ / HRFNZ : FOC

QRCNZ / VRCNZ / WRCNZ / SNCNZ* / TNCNZ* :
Adult / Child : NZD215 per change      Infant : FOC
ERCNZ / NRCNZ :
Adult / Child : NZD315 per change      Infant : FOC
SPECIAL NOTE : 
*Origin and Destination must remain unchanged
Change fee applies to every ‘End and Retrieve’ transaction for alternative flight sectors
ALL changes subject to married segment control
Changes NOT PERMITTED in case of NO SHOW

Refund Fee AFFNZ / CFFNZ / GFFNZ / EFFNZ / BFFNZ / MFFNZ / UFFNZ: 
Before Departure  FOC
After Departure  No refund

DRFNZ / ZRFNZ :
Before Departure  Adult / Child : NZD415 
After Departure  No refund

ERCNZ /  NRCNZ / HRFNZ / QRCNZ / VRCNZ / WRCNZ
Before Departure  Adult / Child : NZD315        Infant : FOC
After Departure  No refund

SNCNZ / TNCNZ
Before Departure  Adult / Child : NZD315        (LH authority required: email akllhhelpdesk@dlh.de)
After Departure  No refund

Most restrictive refund policy / fee applies for any combination fares
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via Australia and Asia
NZ operated between AKL / WLG / CHC / DUD / ZQN  and  SYD / BNE / MEL / ADL / PER
QF   operated beween     AKL / WLG / CHC and SYD / BNE / MEL / ADL / PER
LH codeshare between  SYD / BNE / MEL / ADL / PER  and  SIN / BKK
SQ operated between  SYD / BNE / MEL / ADL / PER  and  SIN
TG operated between  SYD / BNE / MEL / PER  and  BKK
CX operated between SYD / BNE / MEL / ADL / PER  and  HKG

LH operated between SIN / BKK / HKG and FRA / MUC

via Australia and India

within India

NZ  operated between  AKL / WLG / CHC and SYD / MEL
QF   operated beween     AKL / WLG / CHC and SYD / MEL
AI   operated between  SYD / MEL and DEL

AI operated  between   DEL and BOM / BLR / MAA

LH  operated between  DEL / BOM / BLR / MAA and FRA / MUC

via Australia and China

within China

NZ  operated between  AKL / WLG / CHC and SYD / MEL
QF   operated beween     AKL / WLG / CHC and SYD / MEL
CA  operated between  SYD / MEL / and SHA / BJS
QF  operated between  SYD and SHA

CA operated between  SHA / BJS and NKG / TAO / SHE

LH  operated between  SHA / BJS / NKG / TAO / SHE and FRA / MUC

via Australia and Japan / Korea

via Japan and Korea
within Japan

NZ  operated between  AKL / WLG / CHC and SYD / MEL / BNE / CNS
QF  operated between  AKL / WLG / CHC and SYD / MEL / BNE / CNS
QF  operated between  SYD / MEL / BNE / CNS and TYO / OSA
QF  operated between  SYD and SEL
OZ  operated between  SYD and SEL

OZ  operated between  TYO and SEL

NH  operated beween  TYO and OSA / NGO

LH  operated between TYO / OSA / NGO / SEL and FRA / MUC

via South America
JJ   operateed between BUE and SAO / RIO
AV   operated between BUE and BOG

LH  operated between SAO / RIO / BUE / BOG and  FRA / MUC

via Australia and South Africa
NZ  operated between AKL / WLG / CHC and SYD / PER
QF   operated beween     AKL / WLG / CHC and SYD / PER
QF  operated between SYD and JNB
SA  operated between PER and JNB

LH  operated between JNB and FRA

via Asia and India / China
SQ operated between  SIN  and  BJS / HKG / NKG / TAO / SHE / SHA / BLR / MAA / DEL / BOM / BKK  
TG operated between  BKK  and  BJS / HKG / SHA / MAA / DEL / BOM / SIN

LH operated between SIN / BKK / HKG / SHA / BJS / NKG / BLR / MAA / DEL / BOM / 
  and FRA / MUC                   NB : Wunderbar Plus Asia / India excludes destinations in Japan and Korea

via Indonesia and Asia
NZ operated between AKL and DPS
SQ operated between DPS and SIN
TG operated between DPS and BKK
CX operated between DPS and HKG

LH operated between SIN / BKK / HKG and FRA / MUC / DUS

via Hawaii and USA / Canada
via USA / Canada / Mexico

NZ operated between AKL and HNL
UA / AC operated between HNL and LAX / SFO / YVR / ORD / NYC

UA / AC operated between        LAX / SFO / YVR / HOU and ATL / BOS / CLT / DEN / DFW / DTW / EWR / IAD / IAH / JFK / LAX / 
                                MCO / MEX / MIA / ORD / PHL / SEA / SFO / SJC* TPA / YUL / YVR / YYZ

LH operated between              ATL / BOS / CLT / DEN / DFW / DTW / EWR / IAD / IAH / JFK / LAX / MCO / MEX / MIA / ORD
 /                                              PHL / SEA / SFO / SJC / TPA / YUL / YVR / YYZ and FRA / MUC / DUS             

    

ROUTINGS
WUNDERBAR PLUS
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BOOKING CLASS CHART - FIRST / BUSINESS / ECONOMY - WUNDERBAR PLUS ROUTINGS

PARTNER AIRLINES

Fare Type
LH NH+ OZ+ AI+ CA+ SA+ QF JJ+ AV+ AC/UA+

GFFNZ G Y Y - G Y T Y H B

EFFNZ E Y Y - G B T Y H M

ERCNZ E Y Y - G B T Y H M

NRCNZ N Y Y - G M T Y H Q

+ Premium Economy not available. Travel must be in Economy Class.
PLEASE NOTE: Partner airline booking classes are subject to change without notice - please re-check via your CRS
* denotes class permitted to be booked only if lower alternative class not available

LH NH OZ AI CA CA SA QF JJ AV AC UA NZ NZ

Fare Type within CN HNL DPS

AFFNZ A F A*/C A/C A F F A W C C A D D

CFFNZ C Y C*/Z D/Z J/D J J I W J C C J D

DRFNZ D Y D*/Z J/Z C/D J Z/D I W D/J D D J Z

ZRFNZ Z Y Z Z D J D I W D/J Z Z J J

BFFNZ B Y B B B Y B S*/Q*/O Y H*/L B B B B

MFFNZ M Y M M M Y M S*/Q*/O B L*/Z M M M M

UFFNZ U B H S U Y K S*/Q*/O H L*/Z U U M M

HRFNZ H B E H U Y H S*/Q*/O K L*/Z H H H H

QRCNZ Q B Q K H M Q Q*/O M Z*/T/S Q Q V Q

VRCNZ V B L Q Q M Q Q*/O L Z*/T/S V V W V

WRCNZ W B K V V H T Q*/O V Z*/T/S W W T W

SRCNZ S B V S T H V Q*/O X S*/T/U S S L T

TNCNZ T M S S T Q V Q*/O S S*/T/U T T S L

If no First or Business Class cabin on the aircraft - refer to your CRS for the new applicable booking class for this sector ( no refund will apply )

PLEASE NOTE: Partner airline booking classes are subject to change without notice - please re-check via your CRS
* denotes class permitted to be booked only if lower alternative class not available

BOOKING CLASS CHART - PREMIUM ECONOMY - WUNDERBAR PLUS

PER DIRECTION                                     Australia                 Asia / India          USA / Canada /            South America
                                                                                              China / Japan        Mexico  
Economy                                                NZD400                   NZD400                NZD400                       NZD400
Premium Economy                                  NZD400                   NZD400                NZD400                       NZD400
Business Class                                       NZD800                   NZD800               NZD800                       NZD800
First Class                                              NZD1600                 NZD1600              NZD1600                     NZD1600

NB : Child / Infant discount applicable

Wunderbar Plus surcharges must be added to the airfare  
Wunderbar Plus sectors must be booked in the same cabin as per the itinerary - per direction
Wunderbar Plus surcharges are in addition to any additional stopover fees - per direction 
A maximum of one Wunderbar Plus surcharge flight per area is permitted - per direction 
A surface sector either side of a Wunderbar Plus surcharge sector is not permitted
Wunderbar Plus Australia and Asia / India / Japan can be combined in the same direction  
eg. AKL - SYD ( NZD400 ) - SIN - BKK ( NZD400 ) = NZD800

NB : Business / First Class between New Zealand and Australia book Y class if no Business Class cabin on aircraft and charge Business / First Class surcharge

    

WUNDERBAR PLUS SURCHARGES

WUNDERBAR PLUS

6


