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More power for your group bookings:

public

book the four hub airlines in one online tool

BookaGroup - the free online tool exclusively for travel agents will
enable you to book flights for groups of 10 or more people on
Austrian Airlines, Brussels Airlines, Lufthansa and SWISS.

BookaGroup is especially suitable for
v groups of private travelers

v groups of business travelers

v' tourist groups

v" school groups

v’ cruise groups
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BookaGroup:
one tool - many benefits

v Request group travel and receive offers in real time

v" Any combination of any flights by Austrian Airlines,
Brussels Airlines, Lufthansa and SWISS

v Instant booking and confirmation

v" Display of all fares applicable to groups with ‘best buy’
guarantee

v' Clearly laid-out price matrix - in local currency

v One joint contract for Austrian Airlines, Brussels
Airlines, Lufthansa and SWISS

v Booking enquiries possible in combination with many
other airlines

v A choice of 14 languages
v' Easy and intuitive to use
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The booking process - quick and easy

From request to confirmation:
BookaGroup makes the complete booking process

for group flights considerably easy.

Everything can be managed efficiently
whether you only book individual groups of
private travelers or specialize in business travelers or

tourist groups.
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It couldn’t be easier:
manage your groups with a click

v Easy to manage everything
v' Add and remove passengers
v Enter and change names

v All information at a glance in the
Dashboard

v Find information on upcoming deadlines
like end of grace period or name option
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Operation - easy and intuitive

Brussels 2 (o Lufthansa 4JSWISS

Understandable, user-friendly and easy to operate:

JAyGroups = AllGroups g New request

BookaGroup can be used immediately - without a

.. . NJLCOME TO YOUR BOOKAGROUP
lengthy training period.

Sent Requests

Statistics
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Everything at a glance -

request group travel, book, confirm

The perfect overview:
your basis for an optimal booking

All available flight options and prices from Austrian
Airlines, Brussels Airlines, Lufthansa and SWISS are
displayed in real time in the desired travel classes.

All flights can be booked directly in any combination and
will be confirmed instantly.

Flights

One-way Round-Trip Multi-Stop

Return flight is gltside booking period | i

>+ Outboundl Direction

Preferred Carrier Please select

Departure BRUSSELS, All Airports (BRU) BELG|UM

Wed, 31 Jan 2024

Please select -

Please select

Date

Preferred flight[

Departurs -
Date
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1/2 Return

Arriva

Compartment

Preferred *
Departurs time

Arriva

Compartment
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Fares applicable to groups -
with ‘best buy’ guarantee and clearly laid out price matrix in local currency

This will please your customers:

For every request, the lowest prices currently
available for all group applicable fares are ECONOMY CLASSIC ECONOMY FLE
automatically displayed -with ‘best buy’ guarantee.

1,393.00
SEK

2 h 25 min Qi

All flight options are listed as a
final price and can be viewed at a glance.

941.00
SEK

2h25min

1,310.00
3EK

2h 25 min

893.00
SEK

l

No need for time-consuming currency conversion - S
all prices are displayed in the local currency of the

country of departure.

3,06.00
SEK

£893.00
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Make use of the broad network and combinability of the four hub airlines -
also in combination with partner airlines

The Lufthansa Group hub airlines offer LUFTHANSA GROUP
With the best

connections

v" Avariety of destinations Vb o Winass o pladsie =t Lifhanss Grous
oirtines fly passengers flexibly around the world.
ap | g
- s m

v NORTH AMERICA
4 30 destinations ir
2 countries

v Best connections

v Also in combination with partner airlines

—e

’ N .
AFRICA v
48 destinations in = 1 '
30 con
/ i
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CENTRAL AND ¥ 3 4 E & , $
SOUTH AMERICA e
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After booking -
manage and administer group travel independently

A big plus from BookaGroup:

even after you have made the booking everything can be
ideally managed. You can manage groups independently and
always have access to all the essential information. This saves
time and makes your customer service easier and more flexible.

PNR

Make use of useful functions like: Increase Passengers Refresh PNR Cancel all No Names

Export to Excel Show Amadeus PNR mport names

* Adding more members to groups

Cancel PNR Reduce No Names

Downioad name template

: Reassign File Export Booking as PDF
* Removing members i P -
Modify name options

Split PNR

Copy the request

* Entering and changing passenger names nm

* Upload passenger name list
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BookaGroup
One contract, one contact - (M”f“m‘”" vl Agrmementtart >
for four Lufthansa Group airlines

With BookaGroup you can book group flights
with Austrian Airlines, Brussels Airlines,
Lufthansa and SWISS in any combination -
with real time enquiry.

ot p—
— . —

Your big benefit:

you receive one joint contract for all four
Lufthansa Group airlines - with only one local
contact.

1 brussels 152 ) "l
Austrian 7 sels 231 (<) Lufthansa  ZTSWISS STAR ALLIANCE MEMBERS Y3

BookaGroup Sales Presentation 2023

10/9/2023 Austrian 7~ brussels :3: Eurowings 2 Lufthansa £TSWISS LUFTHANSA GROUP

Seite 11



public

International - a choice of 14 languages

BookaGroup is available to you in
14 languages.

General settings

Language for display {E\JG_SH

ENGLISH

You therefore have the option of using
the tool in a familiar language.

Language for
correspondence DELTSCH

FRENCH

Airlins

SPAMISH

CHIMESE SIMPLIFIED
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One-time registration — easy operation

Register your company once free of charge -
and you will soon be able to use BookaGroup
for your daily work.

All your travel agents can then be registered
at any time in order to take advantage of the
tool’s many functions and benefits

Simple to operate -

designed to be user-friendly and conceived in
every aspect to make your group bookings as
easy as possible.
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Register now free of charge:

]

www.lhg-bookagroup.com
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